BELLSOUTH  TELECOMMUNICATIONS  JOB  BRIEFS  AND  QUALIFICATIONS

Systems Technician 

	Job Title:

	Systems Technician

	Job Title Code:

	4611

	Job Code:
	W4611

	Wage Scale:
	32


	A.  JOB RESPONSIBILITIES 

Responsibilities may include but are not limited to the following:


1. Installs, maintains, upgrades and modifies voice and data equipment and software applications on Customer premises.  This includes but is not limited to equipment and applications from Nortel (such as Succession and CS1000, BCM, Norstar, Call Pilot Messaging, Symposium Call Center), Cisco (such as 1700, 2600, 3600, and 7200 series routers, 3500, 4500, and 6500 switches, Call Manager and Call Manager Express, Unity Messaging, Aironet Wireless), and NEC (such as 2000IVS, 2400).

2. Reviews, interprets, and works with work sheets, sales service orders, equipment and wiring diagrams, blue prints, practices describing nature and location of systems and equipment to be installed and/or repaired.

3. Performs work in connection with installing, rearrangement and removal of various types of data and voice services.

4. Typical installation may include pre-installation planning inclusive of assisting in the development of a scope of work, implementation schedule and site-planning; installation preparation inclusive of customer meeting to assess expectations; determine equipment lay-out and equipment location, equipment cable lay-out and installation, data gathering and cut-over planning, equipment receipt, inventory and unpacking cabinets, terminals, etc.; equipment installation and testing converting customer to new system; follow-up after the installation, completing all post cut-over tasks, verify all items are complete with the Customer, gains Customer signature for acceptance; completes all administrative tasks associated with the status or closing of the order.

5. Works with complex testing devices such as frequency and data signal generators,  protocol analyzer, transmission measuring sets, volt-ohm meters and others to install and repair telecommunication and office automation systems and equipment.

6. Keeps detailed written record of all work activity for input into the Mechanized Time Reporting System.

7. Coordinates work with other employees in various departments.

8. Works in diverse business environments and must maintain a professional appearance at all times. 

9. Performs work and uses hand and power tools at ground level and aloft on ladders.

	A.  JOB RESPONSIBILITIES  (Continued)




10. Follows established safety procedures.  Must be able to safely utilize equipment resources to perform specified physical job duties, i.e., satisfies manufacturer’s specifications for operation or use of equipment including weight limitations.

11. Moves and/or lifts weights such as test equipment, ladders, tools and cable reels weighing up to 60 pounds.

12. Drives Company vehicle.

	B.  BASIC QUALIFICATIONS  

Candidates must meet the following minimum qualifications:

	Testing
	             Training
	Other Requirements

	Click links below to see the 

Non-Management Job Title/Test Matrix  and the Test Guides.

	The following must be satisfactorily completed for title retention:

· On-the-job and/or classroom training as required
	· Satisfactory performance and attendance in present job.

· Satisfactory background investigation.

· Valid driver's license required and ability to drive vehicle with manual shift in some assignments.

· Certifications by a Company recognized manufacturer may be required.


	C.  GENERAL WORKING CONDITIONS/PHYSICAL REQUIREMENTS

Successful candidates require the ability to:

	· Work various scheduled tours including day, evening and night covering Sunday     through Saturday with overtime, call-outs and holiday work as required.  Tour length will be 8 hours. 

· Present a proper professional appearance.

· Work in diverse business environments; use hand and power tools while working aloft.

· Move and lift weights up to 60 pounds. 


	D.  ADDITIONAL FACTORS TO BE CONSIDERED

	· Experience in electrical, electronic or mechanical field. 

· Training and experience in data networking.

· Training and experience in server/operating system installation and set-up.

· Cisco Certified Network Associate or Professional (CCNA, CCNP).


Individuals holding this job title may be required to perform the above job duties with or without "reasonable accommodations.”
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